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Quality assurance
Throughout 2018/19, the NRCSE Quality Mark was promoted 
across England through our web-based organisational
health-check and guidance. Over 50 community 
organisations completed our 3-day Good Management 
course during the year.

We have been working closely with Brent, Barnet, Camden, 
Ealing, Luton and Milton Keynes to support the piloting of 
the DfE guidance on safeguarding in out-of-school settings.



Quality recognition
Twenty-three schools went on from 3-day Good 
Management course and the demonstration of safe, well-
managed delivery to achieve recognition of the quality of 
teaching and learning taking place. The Quality Mark for 
Supplementary Education process takes community 
organisations delivering out-of-school educational provision 
from solid development of rigorous policies and procedures 
through to quality recognition with both online and face-to-
face support. It includes a visit to see procedures 
implemented in situ.



Educational experts
A key feature of the NRCSE Quality Mark is the input of experts with mainstream 
educational experience. This has worked exceptionally well and provided a real 
opportunity for mainstream and community sector education leads to learn 
about each other and share best practice. We’d like to take this opportunity to 
give our heartfelt thanks to: Louise Browning, headteacher Norbury School, LB 
Harrow; Karen Matthews – headteacher, Bevington Primary, RBKC; John Paxton, 
Lead NQT adviser LB Barnet; Gill Roberts, UNICEF Rights Respecting Schools; 
Diane Leedham, Secondary EAL/Literacy Consultant;  Muninder Dehala, assistant 
head Viking Primary, LB Ealing; Tunay Hussein, former head Noel Park Primary 
School, Haringey; Roulla Gabrielle, principal, Hockley Heath Academy, Sollihull; 
Matthew Sims, Head of Virtual School for looked-after children, Luton; Jeremy 
Waxman OBE, Head of Kingsbury High School, Brent; Deborah Gockelen, Director 
of business, enterprise and employability, Milton Keynes Academy; Hayley 
Waters, Deputy Head, Holmwood School, Milton Keynes; Penny Jones FRSA, 
Director of All Through Learning Ltd and former multi-academy head; Morcea 
Walker MBE, long standing school governor and Deputy Lieutenant of 
Northamptonshire.



Quality Mark
A detailed report and Quality Mark is 
given to the school and posted on our 
online directory of quality assured 
provision. The process provides a 360o

view of the provision and fully supports 
celebration of achievement – both 
pupils’ and adults’ – while also providing 
recommendations for development. An 
NRCSE Quality Mark provides 
reassurance for parents and local 
authorities that children are being 
offered safe and effective out-of-school 
activities.



Why we know it works
Mathew Offord MP for Hendon, Andy Slaughter MP for Hammersmith & Shepherd’s Bush and Rup 
Huq MP for Ealing Central & Acton joined us to hear about the work being delivered by 
supplementary schools and were joined by Suzie Yassin of Brent and Camden Councils, Tunay Hussein, 
retired Haringey Head and Educational Expert and Erik Mesel, Public Policy Manager at John Lyon’s 
Charity

“On behalf of Willesden Supplementary school. I would like to take this opportunity to say thank you to 
NRCSE, John Lyon’s Charity and Baroness Hussein Ece OBE for acknowledging the Supplementary 
Schools, our passion, hard work and commitment to children’s wellbeing and education. Making a 
difference to the individual student’s education and collectively working together, building confidence, 
knowledge, supporting their learning and achievements. We help pave the way for success and 
excellence. Together we establish and cement future successes as citizens in our communities and 
country. Thank you.” – Willesden Saturday School, 01/03/2019

Karen Matthews, Headteacher at outstanding Bevington Primary School and one of our Volunteer 
Educational Experts spoke about when she realised that her pupils were attending out-of-school 
settings that were complementing their learning in her school, “I had no idea what a supplementary 
school was, then some parents invited me to visit. I was so impressed that this support existed, to see 
how proud the students are, how much their confidence grows as a result.”



John Lyon’s Charity project 2018-19
In April 2019, we received a further three-year grant 
from John Lyon's Charity to strengthen and develop 
support in six London boroughs (Barnet, Brent, 
Camden, Ealing, Hammersmith & Fulham and 
Westminster). Claud Steven was joined by Dr Mon 
Partovi June 2019. Ertanch Hidayettin retired at the 
end of March after 9 years as Quality Development 
Adviser and Regional Development Officer. We 
couldn’t let him go completely and he continues to 
deliver our Good Management training across 
London and the South East. Yaren Ertunc completed 
her internship and her Law degree in April 2019, we 
wish her all the best. The excellent experience of 
having a young person working with us led to the 
creation of a rolling internship position. Our new 
intern, Iman Bahmanabadi, starts in October 2019.



National provision
Established partnerships with Milton Keynes, Suffolk, Luton
councils and ANSS Northamptonshire Supplementary 
Schools have continued and supplementary schools in these 
areas have had access to NRCSE training, guidance and 
quality assurance. Our work with Luton supplementary 
schools led to eight supplementary schools completing the 
Quality Mark this year and the development of a new project 
in partnership with Luton Council and charity ‘HOPE not 
Hate’ to look at identity and representation for minority 
communities in Luton. In Milton Keynes, a further three 
schools completed the Quality Mark, and in Northants, 
Northampton Greek School completed their Quality Mark 
with an amazing presentation on creative language learning.



Department for 
Education
We have provided pro bono guidance and expertise though regular meetings since 
2012, with the Dept for Education and Ofsted including participation in the advisory 
groups on a voluntary code of practice for faith-based organisations and wider 
safeguarding guidance for the out-of-school-sector. 

The provision of a safe learning environment and the protection of children from harm 
is of course fundamental, and NRCSE has shared the good practice and lessons learned 
from delivering quality assurance to over 500 supplementary schools across England. 
The commitment of community-led organisations to educational attainment, learning 
and growth of young people goes far beyond ‘safe childcare’; without funding it is 
difficult to envisage the availability nationally of developmental support for 
supplementary education or recognition of the excellent work community-led 
organisations are capable of. 

We are committed to working closely with young people and adults who have 
experienced supplementary education to show how important culture and identity are 
to the development of active and committed citizens with the strength and skills, 
including languages, to represent Britain on the world stage.



Accredited training and partnership 
with Strengthening Faith Institutions
This year has seen the delivery of NRCSE’s accredited modular courses in 
Barnet, Barking, Birmingham, Brent, Camden, Coventry, Crawley, Derby, 
Harrow, Hounslow, Islington, Kensington & Chelsea, Leeds, Manchester, 
Milton Keynes, Northampton, Walsall, Walthamstow, Wolverhampton and 
Westminster. A total 286 learners, attending 21-80 hours of guided tuition 
each, took our accredited courses. 

Ten courses were delivered in partnership with a Ministry for Housing, 
Communities and Local Government programme run by a consortium of 
faith-based charities ‘Strengthening Faith Institutions’. We have also worked 
closely with Minority Matters and the London boroughs of Camden, 
Crawley, Islington and Hackney using Home Office funds to train a further 39 
teachers supporting children’s faith education in these boroughs. This work 
has enabled us to reach out to Islamic Supplementary Schools and introduce 
them to the wider supplementary education sector.



Partnerships
Our Executive Director participated in seminars at the British 
Academy, Goldsmiths’ London, Nottingham, and Westminster 
Universities, and Manchester University’s event with Afzal Khan MP 
supporting ongoing campaigns to promote language learning and 
recognize the important role of supplementary schools in the 
maintenance and development of bilingualism and a wider range of 
language GCSEs and A Levels being taken in England.

NRCSE’s support to arts & heritage organisations enabling them to 
extend their reach and encouraging community-led supplementary 
schools to engage in these opportunities has continued and is a key 
development area for the future.

Our project staff have worked closely with the Young People’s 
Foundations, sitting on funding panels and jointly facilitating 
borough forums.



MiFamily Project
Erasmus+ 2017-1-UK01-KA201-036745
2018/19 has been the second year of our Erasmus+ project in 
partnership with six organisations across five member states: France, 
Ireland, Romania, Spain and the United Kingdom. NRCSE is the project 
coordinator and fund manager and this has enabled us to promote the 
value of community-led supplementary education beyond Britain. 
NRCSE staff attended meetings and seminars in France, Romania and 
Spain during the year. 

The MiFamily project has developed curricula and resources for use 
within school and community settings across Europe (initially available 
in English, French, Romanian and Spanish). The project encourages the 
use of Family Learning methods to support families from migrant 
backgrounds in their language acquisition and engagement with 
mainstream education.



MiFamily Project
Family Learning session at 
Al Ola Arabic School with 
newly-arrived Syrian 
families






Future plans

We believe that the need for a national, externally-assessed, 
developmental, framework of quality assurance for supplementary 
education sector is as strong as ever. The NRCSE Quality Mark builds 
on safe practice to support and recognise good practice in teaching 
and learning, partnership, evaluation and business planning and 
community donations. 

Our new Level 2 and Level 3 community teacher qualifications are 
now available through Open College Network West Midlands and we 
look forward to training more community tutors and growing our 
partnership with Strengthening Faith Institutions and local 
authorities. 

NRCSE’s work in London is taking a new focus on the development of 
tailored projects to encourage and support creativity in teaching and 
learning in supplementary education. We are looking forward to 
developing new partnerships to support community organisations in 
this area.



Thank you

Thank you to our brilliant staff team, to our funders; John 
Lyon’s Charity and the European Commission; to all our 
educational experts; to MBK Solutions for their support with 
our IT; to the staff at Resource for London for being so 
welcoming. A special thank you to Angela Bell, Akhita 
Benjamin, Javed Bashir, Ertanch Hidayettin, Ute Nannini, Val 
Patterson, Suzie Yassin, Joy Collins,  Irem Syed, Sarvat Ujra, 
Erik Mesel, Farooq Mulla and Sadia Ali who have continued 
to support NRCSE and quality assurance and teacher training 
for supplementary schools in so many ways. 

Thank you to and from our dedicated Board of Trustees: 
David Burley, Dr Ornette Clennon, Katja Ting, Elizabeth 
Kardynal, Anna Pawluk-Ponicka and Tunay Hussein.
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